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Enterprise Solutions Agenda

• Ceridian Overview
• Why Outsource Tax Services
• Implementation and Customer Support
• Demonstration
• Discuss Next Steps



© 2008 Ceridian Corporation. All rights reserved.

Who is Ceridian? A Trusted Partner

• A $1.5 Billion Company
• A Fortune 1000 company
• Over 70 years experience  - 35 in Tax
• 80% of the Fortune 100 and 60% of the 

Fortune 500 companies are Ceridian 
customers

• AAAf Rating on Tax Trust – Standard & 
Poor’s highest fund rating

Online request form for SAS70 report
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Tax Services
Compliance
Tax Deposits & Filings
Risk Mitigation
Special Projects
Agency Registration 
Worksite Reporting

Wage Attachments & 
Garnishments
Distribution & Payments
Administration*

Payment Solutions
Ceridian Check

Direct Deposit
Ceridian Paycard

eCash

Print & Image Services
Checks & Deposit Advices

SeeMyW2.com
W2’s & 1099’s

Distribution

Why Ceridian? We Maximize Your Existing Solution

Ceridian’s Enterprise Solutions Group
Outsourcing solutions that complement your ERP system
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Why Outsource?

• Remove financial risk and ensure reporting compliance
• Timely and compliant tax deposits
• Jurisdictional/compliance changes are monitored and applied 
• What if…. “ wins the lottery?”

• Reduce administrative burden 
• Our clients maximize their investment in their ERP system or automate the entire 

tax filing, depositing and reporting process 
• No more check requests, agency response letters, etc.
• Sarbanes Oxley compliance

• Free your resources
• Ceridian customers allocate ¼ FTE (on average) to manage the tax process
• No need to train  back up resources to comply to manual process
• Ensure that they are prepared for changes that may effect day to day operations
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What We Do

• Collect and consolidate all payroll tax liability data
• Make all federal, state and local tax deposits
• Prepare and file all monthly, quarterly and annual tax returns and 

amendments
• Annual W2 agency filings
• Research and respond to all payroll tax inquiries, notices and tracers
• Maintain full compliance with all federal, state and local tax 

regulations and requirements
• Assume complete financial responsibility for timely and compliant tax 

filings once tax data is received 
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Ceridian Oracle Partnership

• RightSourcing Partner
• Began in 1998
• More than 20 joint customers
• Ceridian uses KBACE’s Oracle Extract program to extract and build 

the XML interface file
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Ceridian Oracle Interface

• No customizations are made to your Oracle system
• Interface uses the standard Oracle configuration for W-2 information
• Processes over 20,000 employees per hour
• No need to run or test State Quarterly Wage Listings or the year-end 

processes
• All taxes in all GREs can be easily reconciled to the KBX Tax Details Report
• The data extract:

• Supports current and future versions of Oracle Payroll
• A single extract run includes all GREs in a Business Group 
• XML output file

Why We’re The Best Choice
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Data Access and Reporting

Ceridian provides a browser-based tool that provides a comprehensive 
view of your company’s total relationship with Ceridian Tax Service

• Secure login
• Data Control and Validation
• Access liability, funding, and deposit history
• View and download tax returns
• Track inquiry resolution
• Links to federal, state, and local Web sites
• Rooftop-level tax reference tool
• Download data into Excel®
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“Ceridian has met our expectations from the beginning of the evaluation, 
through implementation, going live and with customer support. We are a 
very happy customer!” BBA Aviation

Online Implementation Tool

Project Manager

Works to understand 
your needs, assemble 

a project plan and 
manage the 

implementation

Interface Specialist

Supports the data 
interface between 

your payroll system 
and Ceridian

Tax Service 
Technical Specialist

Coordinates building 
your file; tests the 

interface, 
communication links 

and data formats

Implementation Team

http://www.bba-aviation.com/flightsupport/index.shtml�
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Barry Waldner
Payroll Tax Analyst, Andersen Windows

Ceridian Tax Service customer

Tax Service Account 
Representative
Day-to-day questions
(9 a.m. – 8 p.m. E.T.)

Dedicated team for stand-alone tax 
accounts.

Manager
Tracks responsiveness, knowledge, 

accessibility, quality of work and 
customer satisfaction.

Global Account Executive
Your trusted advisor to ensure 

goals are met and responsible for 
customer satisfaction and retention.

Executive Sponsor
Continues to keep lines of 

communication open.

Customer Support Team

“The one thing that I’ve always 
felt about my relationship with 
Ceridian is that we truly 
partner.”
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Next Steps

Process Analysis
In-depth discussion to uncover your current process, required resources, 
challenges, and requirements

Solution Presentation
Present a recommended solution based on your requirements and provide a 
system demonstration

Financial Discussion
Review proposal and investment requirements

Partnership Decision
Commence with contracts and assign resources
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Thank You!

Q&A
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